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Customer Testimonials
• “Your program enabled me to be able to get the laptop that I 

wanted with no hassles and to have it delivered to me at home 
was well worth the wait, also having a payroll deduction is a big 
relief for me knowing that the payment comes out of my check 
every two weeks. Thank you very much.” - Healthcare employee

• “This has offered me the opportunity to purchase a high quality 
computer with an easy payroll deduction payment plan.  Thank 
you so much.” - Healthcare employee

• “I was relieved to be able to purchase my computer from this 
program.  This program really made me feel like there is 
someone willing to take a chance on you. I am more than pleased 
with my purchase. Again thank you for having a program like 
this.” - Healthcare employee



• “I think this program is very helpful and beneficial to the 
companies’ employees.  Nice Customer Service!” – Retail employee

• “The ease of payments automatically coming out of my check and 
the option of paying off sooner was great.” - Healthcare employee

• “Purchasing power is fantastic!!!! It really helps having this option 
being a single parent. Thank you so much.” – Retail employee

• “This is the best program for my family. I didn't miss the payments 
taken out of my paycheck, and then before I knew it I received a 
letter in the mail stating my computer was paid off and entirely 
mine.” - Healthcare employee

• “I like the idea of payroll deduction and no credit checks. If it wasn't 
for this program I wouldn't even consider a laptop because I 
couldn't afford it outright.” - State employee
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• “Being able to use Purchasing Power as an AFGE member makes 
me feel I have a benefit.” – Government employee

• “It was great and so easy.  Now we have a home computer for the 
whole family that we otherwise would not have been able to 
purchase.  Thank you.” – Manufacturing employee

• "This program is an asset as a employee benefit. No credit check 
and payroll deduction - how much easier can it get?" - Healthcare 
employee

• “This is the best thing for my family.  Being able to purchase a 
computer with payroll deduction without having to come out of 
pocket with the full amount is awesome and affordable. Thanks 
Purchasing Power!” – Retail employee
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Customer Satisfaction
• 80% Average NPS
• 64% say they would definitely 

purchase again
• 56% of orders are from repeat 

buyers
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